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To print the slide deck
● Use this link

To control the slide show
● Hover in the left corner 

for the control panel.

● To see the topic list and 
go directly to a page,
click on the down arrow, 
scroll and click.

https://benefitoptions.az.gov/sites/default/files/media/OE2021_Online_Enrollment_Guide_RET.pdf
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Questions?
Please contact a Benefit Options representative 

by phone 602-542-5008, toll-free 1-800-304-3687, 
by email benefitsissues@azdoa.gov or visit benefitoptions.az.gov. 
Our office is closed for walk-ins at this time, but we can help you 

virtually Monday-Friday, 8 a.m. - 5 p.m. Arizona Time, except holidays.

https://benefitoptions.az.gov/
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Browsers

Make sure you are using the right browser. 

● The supported web browsers for Open Enrollment are shown here.
● Using other web browsers will create enrollment issues.
● If it is necessary to install a browser, search for it online and follow the download instructions.
● Use a computer, not a phone or tablet.

● Don't know what web browser you are using? Visit whatsmybrowser.org and then return to this document.
● Need to clear your cache, cookies or temporary files? See this document.
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Important: Do not close your browser while enrolling or you will have to start the process over again.

https://www.whatsmybrowser.org/
https://benefitoptions.az.gov/sites/default/files/media/RETIREE_Clear_Cache_Web_Browsers.pdf
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Enter your login credentials 
and click “Sign in”

For password reset help:
Visit benefitoptions.az.gov/retireeselfservice

STEP #1 STEP #2

Visit benefitoptions.az.gov You are now at the Y.E.S. Portal login page

https://benefitoptions.az.gov/retireeselfservice
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Home Screen Navigation to Get to Enrollment Page

Click on Bookmarks
Then Retiree
Then Open Enrollment
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Benefits Enrollment Welcome Screen

Review the instructions.

Click “Continue”
If necessary, scroll down and 
to the right to find the button.

Note: If you exit during the enrollment 
process, you will have to go through 
all the enrollment screens again. The 
system does not save your elections 
until you click the green “Submit” 
button on the confirmation screen.
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Personal Contact Information  

1) If your information is 
correct, click “Continue”
The next screen will be the 
Dependent page. See p. 8.

2) To update information, 
click “Update”

2a) On the personal contact 
screen, scroll down to 
complete your updated 
information and click 
“Update”.  The next screen 
will be the Dependent page. 
See p. 8.
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Update Dependents

2) To add new 
dependents, 
click “Add”

On this screen you can add your dependents so during the enrollment process, you can click the box next to their 
name for the coverage you want them to have.

1) To update 
personal 
information (name, 
relationship, etc.) 
on an existing 
dependent, contact 
Member Services at 
602-542-5008. 
To move to the next 
screen, click 
“Continue”

2a) Complete the information and click update.
The person you added will appear on the 
Current Dependent screen. Click “Continue”

FIRST LAST

FIRST LAST xxx-xx-xxxx

xxx-xx-xxxx
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Current Benefits
On this screen you see your current benefit elections and costs.

Click “Continue” to begin enrollment
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Enrollment Order
● This is the enrollment order - Health Plan, Vision Plan, Dental Plan  
● To begin, scroll down and click the “Continue” button.
● If you click “Exit” you will have to start again. You cannot save your progress and return. Be sure finish your enrollment in one session.

Click “Continue”
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Health Plans - Plan & Carrier Selection
● Choose your plan and carrier to enroll in. Click on the circle to select.
● Or decline coverage and you will be taken to the Vision Plan. See p. 16.
● Scroll down and click the “Continue” button.

Click “Continue”

Select
plan
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Health Plans - Coverage Option
● Choose the coverage option you need. Click on the circle to select.
● Scroll down and click the “Continue” button.

Select
coverage

Click “Continue”
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Health Plans - Choose Dependents for Coverage
● Choose dependents you want to have coverage.
● To add or remove dependents from this list - see “Update Dependents” on p. 8.
● Scroll down and click the “Continue” button.

FIRST 
LAST

FIRST 
LAST

FIRST 
LAST

FIRST 
LAST

Select dependents Click “Continue”



Y.E.S. Enrollment Guide 2021 | Retiree 14

Health Plans - Coverage Confirmation
● Review your elections and your covered dependents. 
● If you need to make changes, scroll down and click “Previous” and make changes. 
● If you approve your selections, scroll down and click the “Continue” button.
● Scroll down and click the “Continue” button.
● The next page is the Vision Plan.

Click “Continue”

FIRST 
LAST
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Vision Plan - Current Coverage
● If you are already enrolled in Vision, you will see this current elections screen. If you are not enrolled in vision, see p. 16.
● Elect to keep coverage, add/remove dependents, change coverage or select a different plan (this is where you click to drop coverage). 
● Please note, the Avesis Discount Plan is not available for 2021.
● Please note, vision is not available as stand alone coverage, you must carry medical or dental coverage to have vision coverage.

Click “Continue”

Select
coverage



Y.E.S. Enrollment Guide 2021 | Retiree 16

Vision Plan - Select or Decline Coverage
● If you are not enrolled in vision, you will see this screen.
● Select to enroll in vision or decline coverage. If you decline coverage, you will be taken to the dental plan. See p. 20.
● Please note, the Avesis Discount Plan is not available for 2021.
● Please note, vision is not available as stand alone coverage, you must carry medical or dental coverage to have vision coverage.

Select
plan

Click “Continue”
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Vision Plan - Choose Coverage Option
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● Choose the coverage option you want.
● Scroll down and click the “Continue” button.

Select
coverage

Click “Continue”
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Select dependents as needed and then click continue.

FIRST 
LAST

FIRST 
LAST

FIRST 
LAST

FIRST 
LAST

Select dependents

Vision Plan - Choose Dependents 
● Choose dependents you want to have coverage.
● To add or remove dependents from this list - see “Update Dependents” on p. 8.
● Scroll down and click the “Continue” button.
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Vision Plan - Coverage Confirmation
● Review your elections and your covered dependents. 
● If you need to make changes, scroll down and click “Previous” and make changes. 
● If you approve your selections, scroll down and click the “Continue” button.
● The next page is the Dental Plan.

Click “Continue”

FIRST LAST
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Dental Coverage - Current Coverage
● If you are already enrolled in Dental, you will see this current elections screen. If you are not enrolled in vision, see p. 16.
● Elect to keep coverage, add/remove dependents, change coverage or select a different plan (this is where you click to drop coverage on 

the next screen). 

Click “Continue”

Select
coverage
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Dental Plan - Elect or Decline Coverage 
● If you are not enrolled in dental, you will see this screen.
● Select to enroll in dental or decline coverage.

Click “Continue”

Select
coverage
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Dental Plan - Choose Coverage Option
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● Choose the coverage option you want.
● Scroll down and click the “Continue” button.

Select
coverage

Click “Continue”
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Dental Plan - Choose Dependents
● Choose dependents you want to have coverage.
● To add or remove dependents from this list - see “Update Dependents” on p. 8.
● Scroll down and click the “Continue” button.

FIRST 
LAST

FIRST 
LAST

FIRST 
LAST

FIRST 
LAST

Select dependents Click “Continue”
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Dental Plan - Coverage Confirmation
● Review your elections and your covered dependents. 
● If you need to make changes, scroll down and click “Previous” and make changes. 
● If you approve your selections, scroll down and click the “Continue” button.
● Scroll down and click the “Continue” button.
● The next page is the Checkout Screen.

FIRST LAST

Click “Continue”
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Final Election Review & Submission

FIRST LAST

FIRST LAST

FIRST LAST

● Review your elections and your 
covered dependents. 

● If you need to make changes, 
scroll down and click “Edit” and 
make changes. 

● If you approve your selections, 
scroll down and click the green 
“Submit” button.

● The next page is the 
Confirmation Screen.

Note: If you exit, you will have to go 
through all the enrollment screens 
again. The system does not save 
your elections until you click the 
green “Submit” button.

Click “Submit”
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Confirmation Screen & Email
● You have successfully enrolled 

when you see this screen
● Print this page for your records 

or follow the instructions to 
save it as an electronic pdf file. 

● You will also receive an email 
with your elections from with 
“Annual Benefits Enrollment 
Summary” as the subject line.

● Check your spam and junk 
folders for the email and keep it 
for future reference.

● You have completed enrollment! 
Click the “Close” button to exit.

Click “Close”

Click “Print”


